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What is Credentialling?

The aim of credentialling is to provide a process of recognition of an individual nurse’s expertise. It also demonstrates to consumers and professional colleagues a nurse’s participation in a process to meet and maintain standards of practice.

How common is nurse credentialling for other disciplines?
Nurses’ credentialling in specialty areas is becoming more common. Nurses who currently participate in credentialling mechanisms include diabetes educators, lactation consultants and midwives in private practice.
Why Credentialling for Nurse Pap Test Providers?

Credentialling for nurse Pap test providers was introduced to provide a mechanism to ensure the quality of nurse provided cervical screening services.  It also provides nurses with a mechanism to demonstrate accountability and responsibility for their practice. This quality mechanism is coordinated by PapScreen Victoria (PSV).

Why do nurses need to be credentialled to have a Victorian Cytology Service (VCS) ‘practice’ number?

VCS provides nurses with a ‘practice’ number on condition they meet and maintain their credentialled status.  The terms of the VCS Service Agreement with the Victorian Department of Human Services are that VCS only report tests collected by nurses who are credentialled.  This access allows nurses to sign the cytology request forms for Pap tests and Human Papilloma Virus DNA tests taken under the NHMRC guidelines and receive and manage results.

How do I apply?

A credentialling application form is available at www.papscreen.org.au, (under Health Professionals section), through education providers, VCS, or the Credentialling Secretariat at PSV (Freecall 1800 111 255).

Who approves the applications?

Each application is reviewed by three members of the review panel.  Members of the review panel include representatives from the following organisations; Nurses’ Board of Victoria, Australian Practice Nurses Association (Victorian Branch), Women’s Health Nurse Association of Victoria, Australian Nurses’ Federation (Vic. Branch), Royal College of Nursing, Australia and the Credentialling Program Coordinator.

What if I work from more than one site with my organisation?
Credentialled nurses who wish to add a location to their practice within their current service need to complete a new organisation application form.  Two members of the review panel review these applications.

What if I change my place of work?

Credentialled nurses who are employed with a new organisation will need to complete a New Organisation application form. Two members of the review panel review these applications.

This application will need to be processed for nurses who undertake casual work with a service.
How do I maintain my credentialled status?

Re-credentialling is required every three years.  Nurses are asked to submit the following to the Credentialling Secretariat for review by three members of the review panel.

For nurses who use Victorian Cytology Service or another private laboratory

[#Please note that if you have provided permission for VCS to send summaries of your statistical reports directly to the Credentialling Secretariat, then please provide only information requested from the third box below. A copy of your VCS statistical summary will also be forwarded to you.]




OR

For nurses who are not able to get a report of their statistics from their cytology laboratory


PLUS 
For nurses employed in an accredited organisation:


OR

For nurses working in a non-accredited organisation or in private practice:

The Credentialling Review Panel has established processes to support nurses whose clinical practice has fallen significantly below the average clinical practice of all VCS users (approximately 50% of Victorian Pap test providers). This may include organising peer education processes and a shorter recredentialling period to monitor the success of the supportive strategies. If this occurs the Credentialling Project Coordinator will contact the nurse, inform them of the panel’s decision and support them through the review process.
In some instances the Credentialling Review Panel may ask for expert advice from the Liaison Physicians and the Director of VCS. If there is a problem with a nurse’s re-credentialling status then VCS will be notified in writing.

What if I let my credentialling status lapse? 

Nurses who have let their credentialled status lapse can apply to reactivate their credentialling number.  Nurses in this category should complete the Reactivating Credentialling Number form.  Nurses who apply will need to provide supporting evidence to demonstrate that their current level of competence meets the required nurse Pap test provider standards eg: in-services attended, supervised practice undertaken etc.

Further information and forms can be accessed at www.papscreen.org.au
A copy of their 6 X 6 monthly cytology laboratory statistics (total 3 years) 





Statistical record sheet with 6 X 6 monthly cytology results recorded (total 3 years)





Completed Self Assessment form that has been signed by their line manager


Quality of Practice Statement form completed by their line manager which includes:


Summary of level of satisfaction identified by the nurses’ clients


An outline of any complaints received from the nurses’ clients and action taken.





Completed self-assessment tool form


Ten women’s satisfaction surveys or alternative feedback forms


Outline of any complaints received from the nurses’ clients and action taken
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